
REFERENCIAS BIBLIOGRÁFICAS Y RECURSOS HCI 

1) Desafíos, principios y técnicas de validez general para enfrentar el 

diseño de interfaces humano-computadora (HCI - Scott Klemmer) 

Needfinding 

 What to Do in Need Finding 

hci.stanford.edu/courses/dsummer/handouts/NeedFinding.pdf 

 Kuniavsky, Observing the User Experience 

 Beyer & Holtzblatt, Contextual Design 

 Diana Forsythe, “It’s just a matter of common  

 sense” 

 

Prototyping 

 Carolyn Snider: Paper Prototyping: The Fast and Easy Way to Design and Refine User 

Interfaces 

http://www.uxmatters.com/mt/archives/2006/05/book-review-paper-prototyping.php 

 Bill Buxton, Sketching User Experiences 

 Bill Moggridge, Designing Interactions 

 Carolyn Snyder, Paper Prototyping 

 Michael Schrage, Serious Play 

 Houde and Hill, What do Prototypes Prototype? 

 Todd Zaki Warfel, Prototyping 

 

Implementation 

 Hutchins, Hollan and Don Norman: Direct Manipulation Interfaces 

http://dl.acm.org/citation.cfm?id=1453235 

 Don Norman. Chapter Three in “Things that make us smart”: The Power of 

Representation 

 In “Designing Interfaces” : Organizing the Content: Information Architecture and 

Application Structure 

http://my.safaribooksonline.com/book/software-engineering-and-

development/9781449379711/organizing-the-content-information-architecture-and-

application-structure/organizing_the_content_information_archi 

 Edward Tufte. In “The Visual Display of Quantitative Information”: Data Density and 

Small Multiples 

 Eric von Hippel: “Democratizing Innovation”: Application: Toolkits for User Innovation 

and Custom Designhttp://web.mit.edu/evhippel/www/books/DI/Chapter11.pdf 

 Marti Hearst: “Search User Interfaces”: Chapter 1: The Design of Search User 

Interfaces 

http://searchuserinterfaces.com/ 
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User Testing and Experiments 

 David Martin: In “Doing psychology experiments”: How to do experiments. (Chapter 2, 

pp. 26-41) 

 Analyzing User Research (Chapter 4 from Designing the iPhone User Experience: A 

User-Centered Approach to Sketching and Prototyping iPhone Apps 

by SuzanneGinsburg) 

 In “The Cartoon Guide to Statistics”: Chapter 9, Comparing Two Populations 

 Practical Guide to Controlled Experiments on the Web: Listen to Your Customers not to 

the HiPPO 

http://www.exp-platform.com/Documents/GuideControlledExperiments.pdf 

 In “Designing the User Interface: Strategies for Effective Human-Computer Interaction” 

Collaboration and Social Media Participation 

http://www.pearsonhighered.com/samplechapter/0321537351.pdf 

 Effective Design for Multiple Screen Sizes 

http://mobiforge.com/designing/story/effective-design-multiple-screen-sizes 

 The Computer for the 21st Century 

http://dl.acm.org/citation.cfm?id=329126 

 Designing for the Scent of Information 

http://www.uie.com/reports/scent_of_information/ 

 The Humane Interface. New Directions for Designing Interactive Systems ACM Press 

Series Chapter Four: Quantification 

 

Direct Manipulation and Representations 

 Don Norman, The Design of Everyday Things 

 Hutchins, Hollan, Norman, Direct manipulation interfaces, 1985 

 James Reason, Human Error 

 JM Carroll, JR Olson, Mental models in human-computer interaction: Research  issues, 

1987 

 Don Norman, Things that Make Us Smart 

 Ed Hutchins, Cognition in the Wild 

 Herbert Simon, Sciences of the Artificial 

 Edward Tufte, Visual Explanations 

 

Visual Design and Information Design 

 User Interface Engineering, Designing for the Scent of Information 

https://www.uie.com/reports/scent_of_information/ 

 Peter Pirolli, Information Foraging Theory 

 Jakob Nielsen, Alertbox, www.useit.com/alertbox 

 Kevin Mullet and Darrell Sano, Designing Visual Interfaces 

http://www.exp-platform.com/Documents/GuideControlledExperiments.pdf
http://www.pearsonhighered.com/samplechapter/0321537351.pdf
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 Luke Wroblewski, Web Form Design 

 Jan Tschichold, The New Typography 

 Robert Bringhurst, The Elements of Typographic Style 

 Jennifer Tidwell, Designing Interfaces 

 Edward Tufte, Envisioning Information 

 Robin Williams, The Non-Designer’s Design Book 

 Gary Hustwit, Helvetica 

 

 

2) Microsoft Health – Common User Interface (CUI) 

Ver las referencias al interior de cada guía (pdf) disponibles a partir de  http://www.mscui.net/  

 

 

3) Main publications about VCM language 

Lamy JB, Soualmia LF, Kerdelhué G, Venot A, Duclos C. Validating the semantics of a 

medical iconic language using ontological reasoning. J Biomed Inform. 2012 (to appear) 

Lamy JB, Duclos C, Hamek S, Beuscart-Zéphir MC, Kerdelhué G, Darmoni S, Favre M, 

Falcoff H, Simon C, Pereira S, Serrot E, Mitouard T, Hardouin E, Kergosien Y, Venot A. 

Towards iconic language for patient records, drug monographs, guidelines and medical search 

engines.Stud Health Technol Inform. 2010;160(Pt 1):156-60. 

Lamy JB, Venot A, Bar-Hen A, Ouvrard P, Duclos C. Design of a graphical and interactive 

interface for facilitating access to drug contraindications, cautions for use, interactions and 

adverse effects. BMC Med Inform Decis Mak. 2008 Jun 

2;8:21.http://www.biomedcentral.com/content/pdf/1472-6947-8-21.pdf 

Lamy JB, Duclos C, Bar-Hen A, Ouvrard P, Venot A. An iconic language for the graphical 

representation of medical concepts. BMC Med Inform Decis Mak. 2008 Apr 

24;8:16. http://www.biomedcentral.com/content/pdf/1472-6947-8-16.pdf 
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